
CITIZENS’ SERVICE DELIVERY CHARTER
Preamble: The Open University of Kenya is committed to upholding the highest standards of service delivery 
and adheres to the principles of good governance, transparency and accountability

Mission: To provide affordable, flexible and equitable quality learning experiences that empower learners with 
knowledge, skills and values to become innovative researchers, leaders, entrepreneurs and global citizens

Vision: Innovative University for Inclusive Prosperitys

WE ARE COMMITTED TO COURTESY AND EXCELLENCE IN SERVICE DELIVERY
Any service/good rendered that does not conform to the above standards or any officer who does not live up to the 

commitments to courtesy and excellence in service delivery should be reported to:

Vice Chancellor/Chief Executive Officer, 
Open University of Kenya,
P.O. Box 2440- 00606, Nairobi.
Telephone: 020 2000212/211
Email: info@ouk.ac.ke 
Website: https://ouk. ac.ke

The Commission Secretary/Chief Executive Officer,
Commission on Administrative Justice, 2nd Floor,
West End Towers, Waiyaki Way, Nairobi.
P.O. Box 20414-00200 Nairobi
Tel: +254 (0)20 2270000/2303000
Email: feedback@ombudsman.go.ke

OR

HUDUMA BORA NI HAKI YAKO


